University of Idaho Library
FY10 - selected Statistics

Acquisitions Books 4,519
CDs 104

CD-ROMs 1

Scores 53

VHS 3

DVDs 220

Circulation Books Out 77,108
Renewals 23,188

Returns 76,612

UB Requests 885

Laptops 1,374

Reserve 11,018

Gate 441,153

E-Resources Article Downloads 1,079,134
Database Searches (25 reporting) 1,264,755

Database Sessions (22 reporting) 394,966

E-Book Accesses 25,567

E-Reference Accesses 22,612

E-Audio Tracks Played 11,597

ILL Books 5,343
O|Copies 5,004

Total 10,347

§ o|Books 139

e %|Copies 225

3| =|Total 364

__|Books 5,482

g Copies 5,229

Total 10,711

Books 1,493

O|Copies 1,164

Total 2,657

Sla Books 4,868

§ *é Copies 9,379

= “|Total 14,247

__|Books 6,361

Lo“ Copies 10,543

“[Total 16,904

Instruction Students Taught 8,165
Unique Students Taught 5,577

Sessions Taught 496

Unique Sessions Taught 388

Hours of Instruction 481

Hours Prep/Post 588

RAP/FRAP (% of total sessions) 33%

g 102 (% of total sessions) 38%

2 |CORE (% of total sessions) 8%

ﬁ upper division (% of total sessions) 9%

O [HS (% of total sessions) 2%)

other (% of total sessions) 10%

|Reference Total Questions 9,817
° Advanced Reference 1%

2 [Reference 72%)

~ |Directional 27%

In-Person (% of total) 84%

g Phone (% of total) 9%

S |Email (% of total) 3%

IM (% of total) 4%

£ |0-2 minutes (% of total) 62%

§ 3-9 minutes (% of total) 32%

g 10-20 minutes (% of total) 5%

S |20+ minutes (% of total) 1%

«» |Student (% of total) 81%

é Faculty (% of total) 5%

S [Staff (% of total) 1%

£ |Community (% of total) 6%

2 [Unknown (% of total) 7%

[spec Gifts Processed 344
Reference 780

Directional 10

Materials 1,501

[website Visits 362,229
Absolute Unique Visitors 106,880

Pageviews 786,571

% new visits 28%

|WorIdCat Local Total Visits 77,604
Page Views 845,290

Weekly Unique Visitors 49,380

multi-day classes not deduped

deduped for multi-day classes

includes RAPs/FRAP, multi-day classes not deduped
deduped for multi-day classes

includes RAPs/FRAPs

includes RAPs/FRAPs

includes Reference, Follow-Up and Advanced Directional
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