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Introduction
Research is research, whether we are shopping for a 
dog costume, or finding sources for a paper in 
a scholarly database.

Learning about our e-commerce environment and using 
some simple tools & techniques can help us preserve 
our privacy, save money, avoid scams, and get what we 
want when we shop online.



Why do we 
shop?



#tiktokmademebuyit

 sponsored & embedded content

 influencer marketing

 social commerce

 weirdly compelling “best" lists

 & plain old advertising...

 targeted marketing

...can make us discover "needs" we didn't know 
we had.

https://www.tiktok.com/tag/tiktokmademebuyit
https://edu.gcfglobal.org/en/thenow/what-is-sponsored-content/1/
https://www.vox.com/the-goods/22346750/online-shopping-social-commerce-platforms
https://www.buzzfeed.com/melanie_aman/things-shouldnt-buy-if-you-want-to-continue-live-in-an?origin=web-hf
https://edu.gcfglobal.org/en/thenow/what-is-targeted-advertising/1/


Shopping 
"Harm 
Reduction"

 Stop before you buy. 
 Identify your internal state and how that 

might affect your purchases.

 Set a budget & define your criteria.

 Check out consumer review sites (but take 
them with a grain of salt):

Wirecutter

 Consumer Reports

 Product specific sites for kitchen stuff, 
tech, makeup, games, etc.

https://www.nytimes.com/wirecutter/
https://www.consumerreports.org/cro/index.htm


Reviews & You

• Watch for clusters of reviews in a short 
time.

• Fake reviews can sometimes be negative.
• Review Meta (for Amazon)
• Copy a snippet of product text and search 

in Google.
• If the same text shows up in multiple 

places, it can be a sign of a suspicious 
business.

Detecting fake reviews

https://reviewmeta.com/


Remember 
lateral 
reading?

If you aren't sure about a company, 
don't rely on the reviews and info 
on its website. Search outside the 
source:

"company name + legit"

Wikipedia

Better Business Bureau

ScamAdvisor

TrustPilot, etc.



If you run into 
trouble...

 eConsumer.gov—Provides information about how to 
resolve a problem directly with the merchant 
(https://www.econsumer.gov/ContactMerchant#crn)

 Federal Trade Commission (FTC)—Offers a consumer 
guide to disputing credit card charges 
(https://consumer.ftc.gov/articles/disputing-credit-card-
charges)

 Consumer Financial Protection Bureau (CFPB)—
Accepts complaints against financial institutions, 
including payment card issuers (if, for example, you 
believe you were treated unfairly in a dispute you lost) 
(http://www.consumer-finance.gov)

 Consumer Action—Offers free materials on a variety of 
consumer and personal finance topics, including "How to 
Complain." (https://www.consumer-action.org/)

https://www.econsumer.gov/ContactMerchant#crn
https://consumer.ftc.gov/articles/disputing-credit-card-charges
https://www.consumerfinance.gov/
https://www.consumer-action.org/


Would you order 
from this 

company? Why 
or why not?

LILICLOTH

URISME

ONLINE CERAMICS

FUN.COM

EVOLVED CHARGERS

DOTTAVR

IPELY

https://lilicloth.com/products/casual-autumn-text-letters-regular-fit-long-sleeve-crew-neck-cotton-blend-regular-regular-size-sweatshirts-for-women-14044412?variant=1097726
https://www.ursime.com/products/halloween-allover-cat-mushroom-pattern-crew-neck-top?variant=42978114928848
https://online-ceramics.com/product/very-dark-forest-ivy-long-sleeve-tee
https://www.fun.com/ups-dog-costume.html
https://evolvedchargers.com/collections/portable-chargers-for-apple/products/3-in-1-wireless-travel-charger
https://www.amazon.com/Infant-Fleece-Hoodie-Jacket-Cardigan/dp/B09J25KQ1K/ref=sr_1_5?qid=1666815423&refinements=p_4%3ADOTTAVR&s=apparel&sr=1-5
https://www.amazon.com/dp/B01FESXGSU?tag=bfallison-20&ascsubtag=6325442%2C8%2C46%2Cd%2C0%2C0%2Cbf-coll-bf%2C776%3A1%3B962%3A1%3B901%3A2%3B900%3A2%3B974%3A2%3B994%3A3%3B1123%3A2%3B1156%3A1%2C18596289%2C0%2C0&th=1


What is Surveillance Capitalism?

 "Surveillance capitalism is an economic system centered around the capture 
and commodification of personal data for the core purpose of profit-making. The 
concept of surveillance capitalism, as described by Shoshana Zuboff, arose as 
advertising companies, led by Google's AdWords, saw the possibilities of using 
personal data to target consumers more precisely."

 "The audacious, unprecedented quality of surveillance capitalism’s methods and 
operations has impeded our ability to perceive them and grasp their meaning and 
consequence."

 The Age of Surveillance Capitalism book by Shoshana Zuboff, who coined the term in 2014

https://en.wikipedia.org/wiki/Shoshana_Zuboff
https://en.wikipedia.org/wiki/Google_Ads


The Cookies of the Internet

 Wait! Is that a social media ad for the exact 
product my friend just texted me about? 
How did they know?!?!?!



Is that ad 
following me? 

(The answer is yes.)

Vox."How ads follow you around the internet." YouTube, uploaded 
by Sarah VanGundy, 22 Oct. 2021, https://youtu.be/HFyaW50GFOs.



Image courtesy of: https://www.techtarget.com/whatis/definition/third-party-cookie

https://www.techtarget.com/whatis/definition/third-party-cookie


How is data 
collected 
about 
you used?

 Data Brokers: Last Week Tonight with John Oliver
(4.10.2022)

https://youtu.be/wqn3gR1WTcA


Questions & comments?
Contact me anytime! 

svangundy@uidaho.edu

mailto:svangundy@uidaho.edu

	Exploring the Information Landscape: �Optimizing Online Shopping
	Introduction
	Why do we shop?
	#tiktokmademebuyit 
	Shopping "Harm Reduction"
	Reviews & You
	Remember lateral reading? 
	Slide Number 8
	Would you order from this company? Why or why not? 
	What is Surveillance Capitalism?
	The Cookies of the Internet
	Is that ad following me? (The answer is yes.)�
	Slide Number 13
	How is data collected about you  used?
	Questions & comments?

